




Earn while you learn  

Start earning ₹4,00,000 p.a. 

Get hired as an Associate
Manager – Acquisition (HH) 

Start earning ₹4,00,000 p.a. 

Manager – Acquisition (HH) 

90 -Day Program  |  Classroom & On-the-Job Training  

Your First Leap into 
the World of Banking 
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in association with

CERTIFIED PROGRAM BY 
BENNETT UNIVERSITY



IDFC FIRST Bank is one of India’s fast-growing, new-age private sector banks, built with a vision 
to deliver ethical, digital-first, and socially responsible banking. The bank has 35.5 million live 
customers, a customer deposit base of ₹2,42,543 crores and loans and advances of ₹2,41,926 
crores, spread over 60,000 cities, towns, and villages across India. It has 1,002 branches and is 
designed as a digital-first bank in scale, scope, and approach.  

IDFC FIRST Bank: A Leading Private 
Sector Bank in India 

Awards & 
Accolades 

Enjoy 150 hours of hands-on training in digital banking 
Develop and sharpen your communication skills 
Become a solution-driven professional
Get an assured job role with a starting salary of ₹3.5 LPA*

About the Bank 

Recognized as Best CMS Bank of the Year 
Asian Banking & Finance Wholesale Banking Awards, 2025 

Ranked among the World’s Best Banks 
Forbes, in partnership with Statista, 2025 

Recognized as a Top-Rated Banking Company (Large Company Category) 
India's Largest Employee Choice Awards (AmbitionBox), 2025 
(Second Year in a Row) 

Named India’s Leading Private Bank (Mid) 
Dun & Bradstreet’s BFSI & Fintech Summit, 2025 

Recognized for its Candidate Onboarding Experience 
The Brandon Hall Group, 2024 



Job-Assured Opportunity 
Successfully complete the program and step into a full-time Associate Manager - Acquisition 
(Household) role at IDFC FIRST Bank. 

University-Endorsed Certification  
Earn a Certificate in Banking & Finance awarded by Bennett University. 

90-Day Training 
Get hands-on experience in banking products, digital tools, client communication, 
and sales & customer acquisition skills.

Earn While You Learn 
Receive stipends during both classroom and on-the-job training. 
2-Month Classroom Training: ₹5,000/month  
30-Day On-the-Job Training: ₹33,333

Attractive Compensation & Benefits 
Begin your role with a fixed annual salary of ₹4,00,000 plus 
incentives and non-cashable benefits. 

Full Fee Reimbursement 
Get your full program fee refunded after successfully completing 
one year at IDFC FIRST Bank. 

Delivered by Experts 
Learn from experienced professionals with domain 
expertise in banking and finance. 

Offered in collaboration with TimesPro, this program is designed to train and hire graduates, whether 
freshers or experienced professionals, looking to launch their careers in banking with IDFC FIRST 
Bank. It covers key concepts such as banking products, regulatory frameworks,sales and persuasion 
skills, and customer service along with essential soft skills like communication and workplace 
etiquette, equipping learners for success in client-facing roles. 

The FIRST LEAP Program lays the foundation for a high-growth career in banking, opening doors to 
future opportunities in sales, relationship management, and branch leadership within the organization. 

FIRST LEAP Program 
Training fresh talent for a successful banking career. 

Program Highlights  

Receive stipends during both classroom and on-the-job training. 

Get your full program fee refunded after successfully completing 



Course Structure
Your path from training to full-time role.

Module 1: Foundation of Banking 

All About IDFC FIRST Bank 

- Understand the foundation and core services of IDFC FIRST Bank. 

- Learn about the bank’s structure, history, values, and employee responsibilities. 

Basics of Banking 

- Understand the fundamental concepts of banking. 

- Grasp the structure of the Indian banking system, types of accounts, role of RBI, and banking channels. 

Banking Process and Services 

- Understand the importance of First-Time Resolution (FTR). 

- Learn best practices in delivering customer service. 

Module 2: Essentials of Modern Banking 

Branch Operations and Compliance 

- Gain an overview of daily branch activities. 

- Understand the different types of banker-customer relationships, such 
      as debtor-creditor and trustee-beneficiary. 

Digital Banking 

- Learn the features and use of tools like MS Word, Excel, and 
      PowerPoint relevant to banking operations. 

Customer Relationship Management (CRM) 

- Understand the importance, features, and effective 
      usage of CRM systems. 

- Learn how to build and maintain strong 
      customer relationships. 

Understand the different types of banker-customer relationships, such 

Learn the features and use of tools like MS Word, Excel, and 



Digital Applications and Channels 

- Explore the functionality and features of mobile banking applications. 

- Understand the digital ecosystem that supports customer interaction. 

Financial Planning 

- Understand key investment instruments such as capital markets, mutual funds, \
      and their role in financial planning. 

Sales and Distribution 

- Learn the entire sales process, including how to generate and nurture leads. 

Module 3: Communicate with Impact  
Personality & Professional Proficiency 

- Develop essential soft skills such as communication, etiquette, personal grooming, and hygiene. 

TimesPro English Speaking Training (TEST) 

- Demonstrate effective verbal and nonverbal communication. 

- Practice initiating conversations and presenting ideas confidently. 

Outcome 

- After successfully completing the 90-day program, 
      candidates are hired as Associate Manager - 
      Acquisition (Household) at IDFC FIRST Bank. 

Demonstrate effective verbal and nonverbal communication. 

Practice initiating conversations and presenting ideas confidently. 



Your Admission Guide
A quick guide to duration, eligibility, selection, and fee.

Program Duration  
Total Duration: 90 Days 
Classroom Training: 60 Days 
On-the-Job Training: 30 Days 

Eligibility Criteria 
Educational Qualification: Open to graduates and above, freshers or experienced 
Academic Performance: Minimum 50% aggregate marks  
Age: Up to 26 years of age 
Additional Requirement: Good communication skills 

Selection Process 

Step 1: Register Online  
Fill out application form 

Step 2: Online Assessment  
Take the aptitude test 

Step 3: Shortlisting by TimesPro  
Get shortlisted based on your application and aptitude test. 

Step 4: Interview with IDFC FIRST Bank  
Attend the final interview round with the Bank. 

Step 5: Provisional Offer Letter 
Receive a provisional job offer 

Step 6: Training & Evaluation 
Complete your training and performance 
assessments. 

Step 7: Join IDFC FIRST Bank 
Start your role as an Associate Manager 
- Acquisition (Household) 

Program Fee 
₹75,000 + Applicable Taxes 

Get shortlisted based on your application and aptitude test. 

Attend the final interview round with the Bank. 



The fee can be paid in easy installments as outlined below: 

Installment  

Application Fee 

1st Installment 

2nd Installment 

3rd Installment 

Last Date 

At the time of Application 

Before Batch Starts 

Within 20 days from Batch Start Date 

Within 40 days from Batch Start Date 

Amount 

5,000 

20,000 

25,000 

25,000 

Total Amount 
(With Taxes) 

5,900 

23,600 

29,500 

29,500

INSTALLMENT DETAILS 

Total 75,000 88,500* 

*Early Payment Discount: Candidates who choose to pay the full 
program fee before the batch starts are eligible for a 5% discount.  

Registration Fee: ₹500  

- Payable only upon clearing the aptitude test. 

- This fee is refundable if you attend the interview, regardless of whether you are selected 
      or not. However, it will be non-refundable in case of a no-show. 

This fee is refundable if you attend the interview, regardless of whether you are selected 
      or not. However, it will be non-refundable in case of a no-show. 



TimesPro DreamStart, backed by the legacy of The Times Group, 
exists for one clear purpose: to help graduates become job-ready with the skills, 
structure, and support they need to succeed. 

Here’s what sets us apart: 

Future-First Learning: Designed around Education 4.0, blending 
theory with hands-on, job-specific training. 

Built for the Real World: Designed in collaboration with industry
to match real workplace needs. 

Powered by Technology: Seamless, digital-first learning through 
advanced tools and platforms. 

Since 2013, we have helped millions of learners move from 
classrooms to careers with confidence and clarity. :

Why Choose TimesPro
DreamStart?

Since 2013, we have helped millions of learners move from 
classrooms to careers with confidence and clarity. :

70,000+ Successful Placements 
90%+ Placement Record 
Past record is no guarantee of future prospects. TimesPro or The Times Group 
do not guarantee job placements



OFFICE ADDRESS:

Opus Park, 5th and 6th Floor, Opp. SEEPZ Main Gate, 
Plot No. F-21, MIDC Central Road, SEEPZ, Andheri East, 

Mumbai, Maharashtra 400093

Email: admissions@timesgroup.com


